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• Access to the Spa is permitted only for people over 16 years;
• It's obligatory to wear swimming cap, swimming costume and flip-flops in the
pool and whirlpool area
• Please keep silence, respecting the relaxation of all guests;
• It's obligatory to use the towel in all the beds of the Relax Areas;
• It's obligatory to wear a swimming costume and/or towel inside the Humid area
(emotional showers, Water Paradise, Immersion Tub, corridor, stair
• It’s possible to find naked people inside the Sauna, Turkish Bath and
Mediterranean Bath;
• It's forbidden to enter the Turkish Bath, and in the Mediterranean Bath with
slippers, bathrobe and/or towels;
• please use the towel on the sauna benches and not to enter with flip-flops;
• It's forbidden to use mobile phones and other electronic devices (pc, cameras..),
in order to protect the privacy of the people inside the Spa;
• It is forbidden to bring food and/or drinks inside the Spa;
• please consume herbal teas in the Relax Area;
• It’s forbidden to smoke, bring animals and glass containers inside the Spa;
• It is forbidden to dive or play water games in the pool;
• Please leave all valuables in the lockers found in the changing rooms (at
responsibility of the customer);
• It is forbidden to bring personal towels and/or bathrobes inside the pool, Humid
area and Relax areas;
• All areas of the Spa have camera surveillance for the safety of all guests
• it is forbidden to enter the Spa if you have taken any medication, alcohol, or
drugs;
• Before enter the Spa, please inform the staff in case you suffer from any illness or
health problems.

DolceVita Spa & Wellness and Hotel Sayonara are expressly exonerated from
any responsibility in case of theft and/or damage to goods brought into the
facility by customers, as well as for accidents and/or injuries suffered by
customers while using the services of the facility.


